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Specifications 
 

Display: 10.1” IPS HD( 1280x800) Capacitive multi-touch 

screen 

A55 Octa Core SC9863A (4x1.6Ghz + 4x1.2Ghz) RAM: 3GB 
DDRIII 
 RAM: 3GB DDRIII  

GPU Graphics IMG GE 8322 

32GB built-in memory*  
Expandable memory via Micro SD card up to 64GB (NOT 
included) 
Wi-Fi Internet connection (b/g/n) 

4G SIM module (up to 150Mbs download and up to 50Mbs 

upload) 

4G frequencies (FDD/LTE) 800/1800/2100/2600Mhz 

3G frequencies (WCDMA) 900/2100Mhz 



GSM frequencies (GPRS/EDGE) 850/900/1800 / 1900Mhz 

Built-in Bluetooth (version 4.2 LE) 

Built-in GPS (GPS + AGPS) 

5.0 Mpixels front camera  and 8.0 Mpixels rear camera 

with Flash LED 

Built-in microphone 

Built-in stereo speakers 

Type-C USB input (USB cable included) 

DC 5V - 2A Power adaptor  

Android™ 10 Operating System 
 

* NOTE: built-in memory is divided in two partitions, system 

partition (hidden) and user partition (visible). In the hidden 

partition is included the software necessary to recovery the 

operative system and the installed applications, while in the 

visible partition you can find the user data. 
 

 

 
 



What’s Inside The box 

Tablet – 1pc 

Power adaptor – 1pc 

USB Cable-1pc  

Instruction manual - 1pc  

Warranty card - 1pc 
 

Tablet Parts 
 
 

 
 

  



 
1 Reset 

 
Reset the system in case of device stuck 
and restart 

2 Volume +/- Press to increase/decrease the volume 
3 Power Keep pressed to turn on/off the tablet; 

shortly  press to activate standby 
4 Speaker  Built-in speakers  
 
5 Earphone 
jack 

 
Connect earphone to this standard 3.5mm 
jack (earphone not included) 

 
6 Rear camera 

 
2 Mpixels camera 

7Microphone  

8 Type-c USB    For charging / for PC connection 
9 Front camera 
 

SIM card and Micro SD card installation 

Turn off the tablet and disconnect any external power 
sources.  

Insert the SIM card and the micro SD card in the 
appropriate slot, as shown on below picture 



 
Getting Started 
 
Battery Charging 
 

 
 

The tablet has a built-in rechargeable Li-polymer battery. 

* To charge connect the AC power adapter to the micro 
USB jack on the top side of the tablet. 

* The battery icon shows the battery status and charging 
status.  
*The tablet can be used even if the battery is being charged. 
*Do not replace battery without authorization, or the 
explosion hazard might happen. 

 
*Recharge it for at least half hour if it has been idle for long 
time and fails to start itself. 

 
*Regularly recharge it at least one time per month 
 



*35°—5° is the optimum temperature for the battery 
recharging or  the battery performance might deteriorate 
slightly 
Power ON/OFF 
ON: 

Press the  button for 3 seconds until the tablet turns 
“ON”.  
 
OFF: 
 

1.Press the  button for 2 seconds and it will appear 
Select  POWER OFF to turn off the tablet 
 

Screen Lock 
This feature locks the screen, at the same time turn OFF the 
screen’s backlight after a  
few seconds. 
Screen locks when: 
1. System is idle. 
2. Manually activated by pressing the Power button once. 
 
Screen unlock :  

 

 



To unlock the screen, press the  button and drag the 
displayed padlock upwards. 

Home screen 

The Home screen will look similar to the picture below. To 
switch between screens, simply slide your finger left or 
right across the display. 
The status bar and navigation buttons are always visible, no 
matter which Home screen you can currently viewing. 
 

 

 
The desktop contains links to the most used applications. 
Touch the Google bar in the center of the screen to search 
the web. 



 
Slide your finger from the bottom edge of the screen 
upwards will launch the applications menu. 

 
 

The status bar displays system information, such as current 

time, 3G/WiFi connectivity and battery status. 



 
 

Drag your finger from the top edge of the screen inwards to 
view the notification menu. Drag the notification menu 
down again to display a second quick access menu. Through 
this menu it is possible to change functions such as screen 
brightness, automatic rotation, activate and deactivate 
radio connections, manage geolocation and the do not 
disturb function.  
 
 

NAVIGATION BUTTONS  

  The button moves back one step to the previous 
menu/page. 

 The button returns immediately to the main screen. 



 
  The button display a menu of recently opened 

applications. Tap an app to recall it or scroll up to close 
it. 

 
Settings Menu 
 
The settings menu allows you to adjust Tablet system 
configuration. To change settings: 
• Touch the "Settings"  menu icon on the Application 

menu. The Settings menu will open. 

• Touch a category title to view further options on the 

right side of the screen. 

Network and Internet: connect / disconnect from wireless 

networks, shows 4G/3G connection status; hotspot function  

Connected devices: settings for Bluetooth connection; 

Apps and notifications: management of applications and 

related notifications; 

Battery: see battery status and operating time; 

Display: all display settings; 

Audio: change audio profiles and do not disturb mode; 

Storage space: built-in memory and Micro SD management, 

available capacity, etc ...; 

Security and location: geolocation, type of screen lock, 



encryption, password, credentials archive, 

Account: management of the accounts associated with the 

device; 

Accessibility: Talkback activation, set font size, automatic 

screen rotation, etc ..; 

Digital well-being and Parental Control: manage the time 

of use of the app and Parental Control; 

Google: menu dedicated to all Google account settings; 

System: language selection and input, spell check, date and 

time, keyboard settings, data backup, factory data reset, 

etc ...; 

Information: information on the Android device. 

 

Telephone function 

With the tablet off, insert the SIM card in the appropriate 

slot (see "SIM and microSD card installation"). 

After inserting the SIM card, turn on the tablet and wait for 

the telephone signal to appear. 



Once connected to the telephone operator, open the 

telephone application , dial the number you want to 

call and start the call by touching the handset. 

 

 
 
 
 
 
 
 
 
 
 
 

 
How to use the TF card:  
With the tablet off, insert the micro SD card in the 
appropriate slot (see "Installing the micro SD card"). 
Gently push the card into the slot until it clicks into place. 
 A notification will appear on the screen: "New SD card 
detected". 
Press "Configure" and follow the guided procedure to use 
the micro SD card. 
 

WARNING: DURING THE MICRO SD CARD CONFIGURATION  
ALL THE DATA ON THE MEMORY CARD WILL BE 
CANCELLED !  
MAKE A DATA BACKUP BEFORE CONFIGURATION. 
 

 



Removing TF card 
NOTE: IF THE CARD IS CONFIGURED FOR THE "USE AS AN 
INTERNAL MEMORY" IT WILL NO LONGER BE POSSIBLE TO 
USE IT WITH OTHER DEVICES! THE REMOVAL OF THE CARD 
FROM THE DEVICE INVOLVES THE LOSS OF PERSONAL DATA 
AND APPS, THEREFORE YOU ARE RECOMMENDED TO MAKE  
A BACKUP OF THE DATA VIA COMPUTER (CONNECTING THE 
USB CABLE). 
If the micro SD card is used as a "portable memory", access 
the "Settings / Storage space" panel, then touch the "eject" 
symbol on the micro SD card. At this point the card will 
have been deactivated and can be safely removed. 
 
 
Software Keyboard 
The tablet has a software keyboard which automatically 
show up when you tap the place on screen where text or 
number are to be entered. 

 

 

 

 

 

 

 

 

 



Touch Screen 
 
The touch screen responds to finger touch. 

Note: don’t place any object on the touch screen for it may 

damage or crush the screen. 

Single Click: single click one icon to choose the icon or 

option you want. 

Long Press: press and hold one icon to make appear a menu 

related to the executed function (if available). 

Drag: press the icon and drag it to a different screen. 
 

 
How to connect with computer 
 
Note: Turn on your Tablet before connect the Tablet to PC 
by USB cable. 
 
Use the USB cable to connect the tablet to the computer. 

The system will warn you that it is connected via USB (by 

touching the dedicated notification you can change the use 

of the USB connection to charge the device / transfer files / 

etc ...). The tablet is preset in MTP (Media Transfer Protocol) 



mode suitable for compatible Windows systems. 

If the USB connection is successful you should see your 

Android device in your computer's resources. 

Internet Connection 
 

Wi-Fi: 

1 Select “ Settings” 

2 Select “Network and Internet Wi-Fi” and slide OFF to ON 

status. 

3 All detected wireless networks in the area will be listed, 

Click to select desired wireless connection. 

4 Enter network key if necessary. 

5 Once connected to a wireless network, settings will be 

saved 

6 Wireless icon will appear on the taskbar when connected 

successfully. 



Note: when the tablet detects the same wireless network in 

the future, the device will connect to the network 

automatically with same password record. 

Web Browsing 

Connect to the internet and launch the browser.(Chrome), 

chose the site and confirm the choice.  

 

 

 



Camera 

Touch  the icon        to enter camera mode  

Touch the icon          to take photo 

Touch the icon          to start camera recording. Press 
again to stop it.  

Touch the icon           to switch between the rear camera 
and the front camera or vice versa.  

Touch the icon      to manage the flash operation 
(automatic / always on / off). 
Touch the icon created from the last image taken to view it 
or share it. 

Touch the button        to return to the camera. 
 

 
Trouble Shooting 
 

Close Application 

When an application is not responding you can close it and 
will make system response faster.  
To close the applications   press to display idle apps and 
scroll  towards right or left to close the app. 
 
 



Mandatory Power off 

Press the Reset button close to Power button and the 
device will be forced to be powered off 
 

Restore Default Setting 
If you want to reset the factory setting and erase all 
materials, please  press : Settings → System → Advanced → 
Reset options → Clear all data (factory data reset). 
Warning: Factory data reset setting will delete your data 
and   configuration of system and applications from 
downloading.  
** Please use this function carefully. 

WARNINGS 
- Do not upgrade the operating system with new or 
different versions, the device could be damaged. 
- The guide to applications use, if available, will be directly 
inserted in the application by the developers. New Majestic 
S.p.A. doesn’t take charge of possible errors found in the 
online guides. 
- All brands and copyright are property of the related 
owners. 
- New Majestic Spa is not responsible for problems that 
third-party software may cause to the device. 

- New Majestic Spa is not responsible for problems of any 
incompatibilities found when using software developed by 
third parties. 



- New Majestic Spa declines all responsibility for the 
infringement of copyright laws by the user. 

 

Safety instructions 

For safe use and maximum performance, please read this manual 
carefully before use. 

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT 
DISASSEMBLE THE APPLIANCE. THERE ARE NO USER SERVICEABLE 
PARTS. FOR REPAIRS CONTACT QUALIFIED TECHNICAL STAFF. 

To avoid the danger of electric shock or fire, do not expose to rain 
or moisture. Read all safety instructions before use. 

DANGEROUS VOLTAGE! 

 

The symbol to the side warns the user of the presence of 
voltage that could not isolated and may cause electric shock . 

 

This symbol warns the user that before using the unit, it is 
necessary to carefully read the instruction booklet. 

IMPORTANT NOTES 

• The use must be allowed only to adults and responsible 
persons, adequately educated on the damages deriving from 
incorrect use. 

• This appliance can be used by children aged 8 and over if they 
are under supervision or if they have received instructions 



regarding the safe use of the appliance and if they understand 
the dangers. 

involved. Cleaning and maintenance operations by the user must 
not be carried out by children unless they are over 8 years of age 
and operate under supervision. Keep the appliance and its cord 
out of the reach of children under the age of 8. 

• The devices can be used by people with reduced physical, 
sensory or mental abilities or with a lack of experience and 
knowledge if they are supervised or if they have received 
instructions regarding the safe use of the appliance and 
understand the dangers involved. 

• Children must not use the appliance as a game. 

• Do not allow the appliance to be used by children or the 
disabled without supervision 

• Keep away from pets 

• Never use the appliance in places where the cord, plug and the 
product itself may come into contact with water or wet 
surfaces. Do not use the appliance outdoors, as rain could 
create short circuits. Do not touch the appliance with wet 
hands. 

• Avoid installing the unit in the locations listed below: 

- Places exposed to direct sunlight or close to equipment that 
generate heat, such as radiators;  

- Above other stereo equipment that may radiate excessive 
heat;  

- Places that block ventilation or are humid or dusty;  



- Environments subject to constant vibration;  

• Do not place accessories with naked flames, such as lighted 
candles, on the appliance. 

• Do not try to repair or intervene on the appliance 
yourself. Incorrect interventions or tampering can void the 
guarantee. In the event of any damaged parts or suspected 
malfunction, discontinue use immediately and consult qualified 
personnel. Never immerse the appliance in water or other 
liquids. Do not place vessels containing liquids (such as vases) 
on top of the appliance. 

• Do not touch the appliance with wet hands and do not place it 
near sinks, tubs or containers of liquids. 
Use the product only if it is in perfect condition. If the appliance 
has been immersed in water or is damaged, contact qualified 
personnel. Do not try to repair the appliance 
yourself. Any tampering or incorrect repairs void the warranty. 

• The product should not be used if it has been dropped or if 
there are any visible signs of damage. 

• Exposure to high volume levels can cause hearing problems, 
including permanent damage. The predisposition to hearing loss 
varies from person to person, however constant exposure to 
high volume levels is harmful to anyone. Moderate the volume 
level. 

 



 

 

 

 

 

 

              

 

 

 

 



    INFORMATION TO USERS OF DOMESTIC EQUIPMENTS  

  

 
Pursuant to Art. 25, Paragraph 1 of the Legislative Act  N. 49 14th March 2014, 
"Implement of the Directives 2011/65 / EU and 2012/19 / EU concerning the reduction 
of the use of hazardous substances in electrical and electronic equipment, as well as 
waste disposal". 
 

 

The crossed bin symbol on the appliance or on its packaging indicates that the product at the end of 
its useful life must be collected separately from other waste. The user must, therefore, dispose the 
equipment at the end of its life to the appropriate electronic and electro technical waste centers, or 
return it to the retailer at the time of purchase of a new type of equivalent equipment, one by one.  
  
Appropriate separate disposal  for the subsequent start-up of the disused equipment for recycling, 
treatment and compatible environmental disposal helps to avoid possible negative effects on the 
environment and health and favors the re-use and / or recycling of the materials it is composed the 
equipment. 
 
The illegal disposal of the product by the user involves the application of the penalties referred to in 
current laws. 
 
Any rechargeable batteries or rechargeable batteries contained in the device must be disposed 
separately in the appropriate expired batteries bins.   

 

 

Battery disposal 

 
Disposal of expired batteries must take place at the appropriate recycling centers or according to 
local authority. Batteries in compliance with the 2013/56/EC directive. 

 

 

Google, Android, Google Play and other marks are trademarks of  Google LLC. 


